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Patient Guidelines
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Home isolation entails that a patient should stay at home
and avoid contact with others. Also, the patient should
abide by all precautionary measures and the guidelines
below to ensure protection of household members until

the 10-day isolation period is over:

v" The patient should abide by the instructions provided in
reference to the COVID-19 Smart App.

v" Monitoring of symptoms and constant check of
temperature. If the patient’s symptoms became serious (e.g.
shortness of breath at rest or difficulty in breathing or
fever), he/she should use the SOS feature on the smart
application, call DHA'’s hotline (800342) or the ambulance
at 997. The patient should inform the hotline that he/she is
a COVID-19 patient and is undergoing home isolation.

v" The patient should entirely separate from other people
in the house.

v If the patient had to leave his isolation room for any
emergency, the patient should wear a surgical mask all the
time. The surgical mask should be changed frequently.

v" The patient should cover his/her mouth and nose with
a tissue when he/she coughs or sneezes. Used tissues
should be placed in a bin, with hands immediately washed
with soap and water.

v The patient should wash his/her hands often and
thoroughly with soap and water for at least 20 seconds,
before touching things, after using the bathroom, after
coughing or sneezing, before putting on and after removing,
gloves and masks.

v" The patient should avoid sharing household items,
dishes, drinking glasses, cups, eating utensils, towels,
bedding or other items with other people in his/her home.
Plastic disposable items should be used instead during the
isolation period.

v Use separate laundry and trash bags in the isolation
room. Also, the patient should clean his/her rooms using
supplies provided for their own use. The patient must
gather all waste/trash contaminated with infectious and/or
potentially infectious bodily fluids in yellow plastic waste

bags.
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v Place appropriate biohazard waste bags in a bin inside

the isolation room. If possible, use a touch-free bin.

Prevention guidelines for household members and

caregivers
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Caregivers and household members should follow the
below advice to reduce their risk of infection:

v If a household member was confirmed as a contact of
the isolated patient, by coming to close proximity of less
than 2 meters for a period that is more than 15 minutes,
starting from 2 days before the onset of symptoms in the
confirmed case and/or throughout the duration of illness,
that person should commence a 10-day period of
quarantine, and should abide by all quarantine
precautionary measures especially to refrain from
contacting others.

v" Household members should stay in a different room
away from the patient.

v" The number of caregivers should be limited. Ideally, the
person who is assigned should be in good health and has no
underlying chronic or immunocompromising conditions.

v" Monitoring of symptoms: If any symptoms appear
including fever, cough, sore throat, shortness of breath or
other relevant other symptoms, call the DHA hotline
800342. Caregivers/household members should inform the
emergency services they are caring for a person who is
COVID-19 positive.

v" A surgical mask should be used in the presence of other
people, or when attending medical care or visited by
healthcare staff.

v" Hands should be washed often and thoroughly with
soap and water for a minimum of 20 seconds.

v Avoid touching eyes, nose, and mouth with unwashed
hands. Hands should always be washed before putting on
and after taking off gloves and masks.

v" A surgical mask and disposable gloves should be worn
when in the same room as the person with confirmed
infection. The mask should be ensured to always cover the
nose and mouth.

v" Throw out disposable surgical masks and disposable

gloves after one use.
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v" Maintain hand hygiene before and after preparing food,
before eating, after using the toilet, immediately after
removing the surgical masks and gloves and whenever
hands look dirty.

o If hands are not visibly dirty, an alcohol-based hand rub
can be used.

o for visibly dirty hands, soap and water should be used.

o When washing hands with soap and water, it is
preferable to use disposable paper towels to dry hands. If
these are not available, use clean cloth towels and replace
them frequently.

v" Surfaces in shared areas such as door handles, taps and
benches should be cleaned daily wearing disposable gloves
with household disinfectant or a diluted bleach solution
(E.g., add 1 tablespoon of bleach to 4 cups of water). Ensure
that shared spaces are well-ventilated.

v" Wash laundry thoroughly and ensure that the clothes
of the exposed person are collected in a separate basket,
washed and hung for exposure to the sun separately from
the rest of the household members’ clothes. Also, laundry
service could be requested through one of the accredited
laundries by Dubai Municipality. A reference list is available
through the link https://www.dm.gov.ae/health-safety-
approved-list/ or contacting Dubai Municipality’s command
room by dialing 058 5758871.

v Disposal of contaminated items by throwing all used
disposable gloves, surgical masks, and other contaminated
items in a separate waste bag that is closed carefully before
disposing of them with other household waste. Hands
should be washed immediately after handling these items.
v" A good practice is for meals to be provided to the
patient by leaving them at the doorstep of patient’s room,
without any contact with the household members.

v" All household members should stay home, without
allowing any visitors.

v" Once the period of home isolation is over, terminal
disinfection should be conducted for the entire house. For
disinfection services, a company could be selected from the

accredited list by Dubai Municipality through the link

https://www.dm.gov.ae/health-safety-approved-list/ or
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contacting Dubai Municipality’s command room by dialing

058 5758871.

Legal obligations
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Individuals are obliged to comply by all COVID-19
precautionary measures. Penalties apply in cases of non-
compliance as per the Resolution No. 38 for the year 2020
regarding the implementation of the updated regulations
for controlling administrative violations and penalties issued
by Cabinet Resolution No. 17 for the year 2020, to limit the
spread of the coronavirus, which includes but not limited to:
v" A fine of 50,000 dirhams for violating the compulsory
hospitalization decision to the positive COVID-19 cases in
the event of their direct refusal or follow-up to the
treatment prescribed to them, despite notifying them of the
necessity of that, and specialists may seek the assistance of
the public authority to implement this decision.

v" A fine of 50,000 dirhams in exchange for not adhering

to the quarantine instructions according to the endorsed

health procedures or refraining from implementing them.
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